
 

 

Island Sexual Health: Community Health Worker 
 
Job Summary 
 
Within a team-based model of care and reporting to the Executive Director, the Community 
Health Worker (CHW) will provide a range of supports and services to primary care patients of 
the Island Sexual Health Community Health Centre. These supports will include transportation 
and accompaniment to medical appointments and procedures; in-patient acute care visits and 
participation in discharge planning when appropriate; assistance to navigate housing; financial 
assistance and other health and social service systems.  The CHW will work closely with the 
ISH CHC interdisciplinary team to ensure responsive, timely and effective support to clients and 
will work collaboratively with all ISH programs, community partners and service providers to 
ensure service linkages, integration and continuity of care. 
 
Responsibilities 
 

 Provide practical supports such as transportation to medical appointments, 
home/hospital visits, medication support, assistance with errands related to health needs  

 Be a resource for the client with other professionals including physician’s specialist care, 
BC Cancer Agency, community health care settings 

 Liaise with and develop collaborative working relationships with members of clients’ 
existing support team (i.e. primary care providers, RNs, counselor), in order to ensure 
effective coordinated support systems for client 

 Coordinate, mediate and advocate on behalf of clients to help obtain and/or maintain 
necessary health services and supports, housing, income assistance benefits, and other 
supports necessary for optimal functioning  

 Participate in staff and community meetings and in the day-to-day operations of the 
program, and field program inquiries as needed 

 Complete and maintain all records, documentation and evaluations needed for   
program and reporting requirements 

 
Education 

 
Diploma in a related human services field and a minimum of one to three years of recent, 
related work experience including working with individuals facing physical and mental 
health challenges. A minimum of one year of service planning experience; or an 
equivalent combination of education, training and experience, requires a Class 5 driver’s 
license and reliable vehicle. 
 
Experience 
 



 

 

 Ability to successfully engage and work collaboratively with at-risk clients to support their 
health and other needs.  

 Demonstrated knowledge of community resources and agencies 

 Progressive understanding of persistent mental illness and problematic substance use 
and how these issues impact overall health, wellbeing and quality of life.  

 Knowledge of and experience working with the gender diverse community including 
understanding of barriers to care for LGBTQ2+ individuals as well as resources and 
pathways for care.  

 Demonstrated advocacy, conflict resolution and crisis management skills. 

 Excellent ability to deal professionally, effectively and non-judgmentally with a broad 
range of personalities, needs, cultures and abilities. 

 Ability to establish and maintain collaborative working relationships with broad 
range of service providers. 

 Ability to analyze problems and develop effective solutions with a client-centered 
approach. 

 Detailed knowledge of local resources including treatment, housing, income 
assistance and supportive resources for persons with complex health needs 
(sexual health, mental health, substance use, physical health including HIV). 

 Knowledge of theory, principles and practices of recovery, harm reduction and 
psychosocial rehabilitation. 

 Self-motivated, with the ability to work independently, and with minimal supervision, 
while maintaining an awareness of when to seek out direction, consultation and support. 

 Strong verbal, written and telephone communication skills and computer literacy. Use of 
various computer applications and database is required. 

 Excellent time and general management skills. 

 Positive and encouraging individual, who is mature, flexible and reliable. 

 
Job Details:  

 Full time position, $22.00 per hour to start 

 Full benefit package with Pacific Blue Cross 

 Defined Pension Plan 

 4 weeks paid vacation 

 9 paid sick days a year, additional sick time covered during COVID-19. 

 Some remote work an option during COVID  
 

Contact: Bobbi Turner, Executive Director at  bturner@islandsexualehalth.org or by phone 
at 250 592-3479 (ext 2206) 

 

mailto:bturner@islandsexualehalth.org

